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Prices include a one-color, one-location imprint per piece. Normal production time is 2-3 weeks plus delivery.
Set-Up Charge: $35.00(G) each imprint color/location. 

Item Description Case/Wt. Imprint Area 72 144 288 576 4C Dimensions

Q384 5 oz. Slanted  Rim Z-Stem Glass Flute 12/7# 1¼”w x 1¼”h 7.02 6.72 6.63 6.50 W2⅞ x H9
Q616 6.5 oz. Glass Bits Flute 12/6# 1¾”w x 1½”h 6.92 6.82 6.72 6.58 W2¾ x H9
Q967 6 oz. Classic Trumpet Glass Flute 12/6# 1½”w x 1¼”h 4.82 4.72 4.62 4.48 W2¾ x H10
Q621 6.5 oz. Glass Bits Martini 12/7# 2½”w x ¾”h 7.77 7.65 7.55 7.43 W4½ x H7½
Q619 18 oz. Glass Bits Mug 12/10# 2¼”w x 2”h 7.13 7.02 6.92 6.05 W4¾ x H6
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Glass Bits Flute

Q967
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Glass Bits Mug

Imported Glassware
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Prices include a one-color, one-location imprint per piece. Normal production time is 2-3 weeks plus delivery.
Set-Up Charge: $35.00(G) each imprint color/location. 

Item Description Case/Wt. Imprint Area 72 144 288 576 1008 5C Dimensions

Q3796 6.5 oz. Tall Glass Flute 12/7# 1¾"w x 1¾"h 4.37 3.83 3.53 3.38 3.27 W2¾ x H8¾
Q796S 6.5 oz. Swirl-Cut Glass Flute 12/7# 1¾”w x 1¾”h 5.77 5.27 5.03 4.93 4.78 W2¾ x H8¾
Q8895 5.75 oz. Twisted-Stem Glass Flute 12/5# 2”w x 1½”h 4.07 3.73 3.27 3.12 2.93 W2⅝ x H78½
Q5273 12.5 oz. Th umbprint Glass Stein 12/16# 2½”w x 3”h 3.98 3.43 3.28 3.13 3.08 W4⅝ x H5½
Q3331 15 oz. Starburst Sport Stein 12/18# 2⅜”w x 2⅞”h 4.85 4.53 4.27 4.02 3.90 W4¾ x H5½
Additional imprint color (per piece, per color): .72 .65 .62 .58 .55
Decal Charges, one side (per piece): 1.62 1.38 1.22 1.13 1.03
Decal Charges, two sides or wrap (per piece): 2.37 1.98 1.73 1.65 1.57

Q796S
Swirl-Cut Glass 

Flute

Q5273
Th umbprint Glass 

Stein

Q3796
Tall Glass Flute

Q8895
Twisted-Stem 

Glass Flute

Q3331
Starburst Sport 

Stein



Arlington www.adimagepromotional.com

Arlington82

Prices include a one-color, one-location imprint per piece. Normal production time is 2-3 weeks plus delivery.
Set-Up Charge: $35.00(G) each imprint color/location. 

Item Description Case/Wt. Imprint Area 72 144 288 576 1008 5C Dimensions

Q5260 60 oz. Glass Pitcher 6/28# 4”w x 4”h 11.32 10.88 10.51 10.38 10.24 W7⅞ x H9¼
Q2824 6 oz. Tall Clear Glass Shooter 12/7# 1¾"w x 5½"h 3.83 3.67 3.52 3.38 3.12 W1⅞ x H7½
Q918 14 oz. Clear Double Old Fashioned Glass 36/27# 3”w x 2½”h 2.98 2.65 2.48 2.33 2.22 W3⅜ x H4¼
Additional imprint color (per piece, per color): .72 .65 .62 .58 .55
Decal Charges, one side (per piece): 1.62 1.38 1.22 1.13 1.03
Decal Charges, two sides or wrap (per piece): 2.37 1.98 1.73 1.65 1.57

Q5260
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ARTWORK
Clean black and white camera-ready artwork should accompany 
your order.  If touch-up or redrawing exceeding 1/2 hour is needed, 
we will require an art charge of $45.00(G) per hour and extra pro-
duction time.  Approval will be requested prior to production.  We 
reserve the right to determine what is camera-ready artwork. Instruc-
tions for layout, copy, etc. should be clearly stated on your order.

CAMERA READY ART 
To qualify as true camera ready art, the following criteria must be 
met:
 • Sharp, fl at, black & white art produced on glossy
  photographic paper. All graphics, logos, etc. and fonts must be 

included.
 • Totally clean (no spots, stains etc.) and require no touch up 

or resett ing. Do not send faxed art as camera-ready. It will not 
reproduce.

 • Multi-colored designs must be color separated (black and 
white) and include color registration marks.

 • Factory reserves the right to determine if art is camera ready.

LOGO AND PRODUCT IMAGE GUIDELINES
 • It is essential that only the artwork fi le for the order is contained 

on your labeled disk or E-mail and that the fi le be properly 
identifi ed as to the soft ware and compression used including 
all fonts and imported graphics (cuts/clip art). A printed copy 
of the artwork must accompany the disk or E-mail. Art charges 
may apply to make art camera ready.

 • All fi les sent must be submitt ed in vector format. Adobe Il-
lustrator, CorelDraw, and Freehand are capable of saving in this 
format.

 • We accept data as PDF, AI, FH, *TIF, or EPS quality fi le format at 
300 pixels per inch and 100% imprint size.

 • All colors (if not B&W) must be setup in spot color.
 • No lines fi ner than one point.
 • Halft ones vary per product. Standard is 55 lpi.
  • Direct Screen: 55 lpi, 25 - 60 %
  • Decal: 100 lpi, 20 - 65%
  • Process Color: 120-122 lpi, 14-80%
 • Product images taken from existing web sites are NOT accept-

able. Th ese images are optimized for web display and do not 
contain the quality necessary for further manipulation.

 • When sending art by e-mail, subject line must refer to PO 
number & distributor. 

 • ART E-MAIL ADDRESS:  adimages@zgate.com
 • We support “sit,” “sea,” and “zip.” compressed fi les.
 • Send art as att achments and labeled with program extension.
 • Do not embed art. Th e linked fi le must be included.
 • Production time begins when PO, art and hard copy are re-

ceived.

CANCELLATION CHARGES
All costs incurred prior to order cancellation will be invoiced.

COPY CHANGES
$32.50(G) for each partial copy change per screen.

CREDIT TERMS
Net 30 days with approval. First time customers may be required 
to prepay pending credit approval. A late charge of $25(Z) may be 
added for balances carried past 31 days. Returned checks will be 
billed $25(Z).

DECAL REGISTRATION
When it is imperative to hold a tighter-than-normal registration 
on multi-color imprints, the decal method must be used instead of 
direct screening. Refer to page 47 for pricing. 

DIGITAL IMAGES
Images that are contained in the catalog may be downloaded from 
the AdImage web site, www.adimagepromotional.com, at no charge 
or from the catalog disc.  To obtain a disc of the catalog with images, 
both in high and low resolution, contact your customer service 
representative.   

DISTRIBUTOR SAMPLES
Additional pieces of an item ordered may be produced for distribu-
tor samples for $5.00(G) plus the cost of the item and shipping.

ENCLOSURES
We will insert your business card or imprinted piece as long as 
preparations are not required.  For orders quantities up to 1008, 
add $.25(G) per item; order quantities over 1008, add $.20(G) per 
item. All customer supplied insert shipments must show distributor 
purchase order number or job number and must be received with 
order or production will be delayed. Please allow additional produc-
tion time for enclosures.

ENGRAVING
An aff ordable way to personalize. Refer to pages 48-49 to see 
additional information and products available. If there is a specifi c 
glassware item in our catalog that you are interested in, please con-
tact factory for a quotation.

FREIGHT CHARGES, CLAIMS AND BREAKAGE
Orders will be shipped freight prepaid and added to the invoice 
unless specifi ed otherwise.  All merchandise shipped from our plant 
is inspected and signed for by the carrier.  Consult factory within 
14 days of receipt of merchandise on claims for freight adjustments, 
breakage, and delays in transit.  Unless stated otherwise, glassware 
will be shipped at a released value “not to exceed” $ .90 per pound.  
Th e claim paid by the transportation company will be based on this 
value.

HIGHER QUANTITY PRICING
For a quote on quantities of more than twice the quantity listed in 
the end column, call or fax AdImages.

IMPORT PRINTING
Several of the items shown in the AdImages catalog are imported. If 
you are looking for large quantities or special colors or styles, we can 
work with our overseas suppliers to fi nd you an item.

IMPRINT AREA
One-sided imprint is shown for most items in the catalog. On 
handled items, specify Side 1 (facing right-handed drinker); Side 2 
(facing left -handed drinker); Opposite Handle or Wrap imprint. Or-
ders for all handled items are set for Side 1 unless specifi ed. Factory 
reserves the right to size art if instructions are not given.  Imprint size 
may vary slightly from that listed in the catalog based on the art and 
to off er the best imprint.
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IMPRINT COLORS
Please specify imprint color(s) on the order. While AdImages carries 
all standard ink colors including satin frost, many PMS colors such as 
rhodamine red, rubine red, hot pink, and bright purple cannot be 
achieved in the fi ring process. If you choose one of these inks, we 
will notify you for an alternate choice. Due to the process of fi ring 
ceramic ink, we do not guarantee PMS color matches; actual appear-
ance of the colors may vary if they are printed on backgrounds other 
than white. We will do everything possible to match as closely as we 
can.

IMPRINT COLOR CHANGE
$25.00(G) charge for each color change.

INDIVIDUAL MAILING
AdImages will individually mail any items shown in our catalog. Th e 
charge will be $2.00(G) each in addition to the mailer and postage 
or UPS charge. Please provide an Excel fi le and disk with a typed list 
in zip code sequence.

MACH 5 SERVICE
Our Mach 5 symbol is available on a variety of items in the catalog. 
We will print and ship within 5 working days at no extra charge as 
long as it is a one-color imprint and camera-ready artwork accompa-
nies the order. (*Camera-ready art is defi ned as a clear black & white 
stat or acetate; see Camera-Ready on this page).  Be sure to mark 
your orders Mach 5 to receive this service. 

MULTI-COLOR IMPRINTS
Due to our various imprint methods, a tolerance of 1/16” between 
imprint colors may be unavoidable.  Th is slight tolerance must be 
accepted as normal registration. Production process and related 
charges may be determined by style of ware and/or quantity printed 
and complexity of art.

OVERRUNS/UNDERRUNS
All orders with quantities of 288 pieces or less (per style) are subject 
to a 10% over/under allowance. Orders greater than 289 pieces are 
subject to a 5% over/under allowance. You will be invoiced for the 
actual quantity shipped. In the event that exact quantity is request-
ed, a $15(G) charge will be invoiced.

PACKAGING
Special mailers and gift  boxes are available for many items; see 
page 50 for pricing.  All boxes are shipped bulk, unless you request 
AdImages to insert your item into a  box. Th ere is a $.50(G) per box 
charge for this service. For any type of special packaging additional 
production time is needed.

PERSONALIZATION
Personalizations can be done on most items in our catalog. Unfor-
tunately this service is not available on plastic, etched, or some 
stainless. We now off er personalized engraving on a variety of items. 
Refer to pages 48-49 for more details. Standard ceramic colors are 
done at a cost of $2.75(G). Metallic gold imprints are $3.15(G). 
Add an additional $.60(G) for each additional line of personaliza-
tion. Th e prices for personalizations are in addition to our standard 
catalog prices. AdImages will do as few as 12 personalizations with a 
minimum order of 24 pieces. See UNDER MINIMUMS. Lead time for 
engraved personalizations is 10 days. Lead time for printed person-
alizations is 4 weeks. We cannot guarantee exact matches to imprint 
colors when personalizations are requested.

PRODUCT SPECIFICATIONS AND PRICE CHANGES
Product sizes, capacities, weights and other specifi cations including 
prices are subject to change without notice.

PRODUCTION TIME
Normal production time for AdImages is 2-3 weeks. Allow extra 
shipping time during the pre-holiday season. Check our catalog for 
the Mach service symbols.  Th ese items can be printed with one 
color and shipped within 3-5 working days of receipt of your sized, 
camera-ready art. Contact factory for seasonal production capaci-
ties. If you need an order faster than normal production time, rush 
charges may apply.

PROOF
$7.50(G) is charged for paper proofs. A faxed paper proof can be 
requested of your artwork prior to production. Th is is exactly how 
your imprint will appear on the item purchased. Th is is your last 
opportunity to make any changes to your artwork and copy before 
your order goes to production. Pay particular att ention to the spell-
ing, phone and fax numbers, e-mail addresses and size of layout. 
Writt en approval must be received at our factory before produc-
tion will begin. Any delay in returning  the art approval may result in 
adjustment to the shipping date. 
VIRTUAL PROOF:  Free at www.adimagepromotional.com. Factory 
produced virtual proofs will be charged $7.50(G) per proof.

PROPOSITION 65
In 1986, the State of California passed the Safe Drinking Water and 
Toxic  Enforcement Act, also known as Proposition 65.  Compliance 
with Prop 65 standards requires manufacturers, retailers and resellers 
(distributors) to provide warnings to consumers if a product exposes 
consumers to one or more of over 700 chemicals in amounts that 
the State of California considers to pose a signifi cant risk of causing 
harm.   

AdImage Promotional Group decorates all products using materials 
and processes that comply with current FDA guidelines.  As of the 
publication of this catalog, the State of California has not established 
uniform guidelines regarding decorated glassware or ceramics.  Th e 
State of California Proposition 65 requirements are in addition to the 
Federal standards, i.e. voluntary 20mm lip & rim imprint area.  

AdImage’s Prop 65 Policy 
1. AdImages will use commercially reasonable eff orts to decorate 
all glass and ceramic products  that are known to be shipping to 
California with inks that comply with the requirements as indicated in 
the Boelter Opt-In Sett lement. 
Due to the chemical composition of non-vitrifi ed, red and orange 
ceramic mugs that are currently available on the market, AdImages 
will individually apply Prop 65 compliant warning stickers to all 
shipments known to be going to California.
Although vitrifi ed red and orange ceramic products are known to 
meet Boelter Opt In requirements, incompatibilities with existing 
ink systems prevents us from ensuring that their use will result in 
consistent, commercially acceptable results.  

2. It is the distributor’s responsibility to inform AdImages of all 
shipments of decorated glass & ceramic ware going to California.  
Notifi cation of California shipping requirements must be received in 
writing prior to order production.    
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3. Distributor’s will receive order acknowledgements indicating that 
jobs shipping to California will be decorated with Prop 65 compliant 
inks.  If applicable, the acknowledgement will indicate that red or 
orange ceramic jobs  will be labeled with Prop 65 warning stickers.

AdImage order acknowledgments will also advise that notifi cation 
by the distributor is required if glass & ceramic jobs shipping outside 
California may be redistributed or dropshipped (i.e. fulfi llment 
programs, etc.) into California at a later date.

4. If AdImages is not given notice of California shipments, it is the 
distributor’s responsibility to ensure compliance with Prop 65 
requirements.  If any distributor or end customer sells product that 
is shipped or redistributed in the State of California, and does not 
provide advance notifi cation to AdImage Promotional Group, the 
distributor or end customer will hold AdImage Promotional Group 
harmless from all liability for alleged Proposition 65 violations.  All 
costs associated with legal defense of Prop 65 claims will be the 
responsibility of the distributor and/or the end customer.  

For additional information on Proposition 65, go to
www.oehhaca.gov/prop65
FACTS 
 • Prop 65 does not ban the sale of any product.
 • Prop 65 is a warning communication requirement that applies 

to products that contain chemicals that the State of California 
considers to be harmful. 

 • Prop 65 is a California law.  Compliance with other state or 
federal laws or guidelines does not ensure compliance or 
negate the requirements of Prop 65.

 • Prop 65 applies only to products that are shipping directly 
to the State of California, or to products that could be 
redistributed into California. 

QUALITY AND VALUE
Quality control standards are maintained on all AdImage items to 
provide appealing, cost-eff ective promotional products. Due to in-
herent properties of glass, ceramics and plastics, small imperfections 
may be evident from time to time that do not diminish the eff ective-
ness or appeal of the product. Variations in materials, fi ring tempera-
tures, glaze and imprint pigments may result in diff erences in imprint 
color and appearance which are and must be considered acceptable. 
Size and color variations may occur within an order and from order 
to order, but within reasonable, established industry standards for 
variance. Representative samples are available upon request.

REPEAT ORDERS
Th ere will be a Set-up Charge of $10(G) on AdImages Etcetera 
product, pages 51-60, for all re-orders. Screen charges do not apply 
for the same imprint on the same item(s) if ordered within two years 
on AdImages product, pages 6-45. Previous purchase order number 
must be included on repeat orders. Aft er two years, regular screen 
charges will apply. We cannot guarantee exact color matches on 
repeat orders.

RETURNS
Merchandise cannot be returned without authorization from 
AdImages.  All merchandise returned without authorization will be 
refused.  AdImages must be contacted within 30 days of receipt.

RUSH ORDERS
We specialize in turning orders around quickly.  If you need an order 
processed faster than our normally quick service, call our factory for 
approval. An additional 15% of total order or $50(Z), whichever is 
greater, will be invoiced.
  
SAMPLES
 • RANDOM SAMPLE:  A random sample of a specifi c style and 

color is available for your inspection free of charge.  Shipping 
charges will apply. Please provide shipping account number. 
Large orders of random samples will be billed at end quantity 
pricing per piece. Samples over $10 retail will be charged at 
EQP.

 • SPECULATIVE SAMPLE: AdImages will send a spec sample on 
request for $41.50(G) in addition to normal screen charges and 
any necessary art charges.  If an order results from the sample, 
there will be no further screen or art charges.  Due to the varia-
tions in ceramic dye lots, we cannot guarantee an exact match in 
mug colors from what you receive.

 • PRE-PRODUCTION PROOF:  An actual pre-production sample 
of the item is available for the additional cost of $41.50(G) 
in addition to normal screen charges and any necessary art 
charges.  Th ese charges will be included in the invoice for the 
completed order.  Production time is counted from the day the 
pre-production proof is approved. 

 • DEEP ETCH:  Deep etch products will be billed at EQP plus 
freight.

SCREEN CHARGES
Screen charges vary per product.  Th is covers press setup and screen 
processing cost.

SHIPPING & PROCESSING
FOB POINTS: All merchandise is shipped by motor freight or 
ground carrier based on shipment weight and destination.  Ship-
ments are FOB St. Paul, MN or FOB Laredo, TX.  AdImages will 
determine the Factory FOB point based on inventory availability, 
process capability, and fi nal shipping destination.  Distributor’s will 
be notifi ed of factory FOB point on AdImage order acknowledge-
ments.  We recommend that distributor’s contact AdImage customer 
service to confi rm factory FOB point on jobs with special require-
ments. 

FREIGHT CHARGES: Most orders over 150 pounds will be shipped 
by truck LTL.  Orders requiring inside or residential delivery must 
be noted on the purchase order.  Failure to do so may result in 
delayed delivery and freight charges being debited to you aft er the 
initial invoice.  AdImages reserves the right to forward additional 
freight billing from the carrier aft er the original invoice is submitt ed 
for miscellaneous fees that  may include inside delivery, residential 
delivery, re-delivery, address corrections, or container shipment 
penalties.  Shipping and processing charges are intended to help 
off set the costs associated with receiving, processing, maintaining 
inventory and related warehousing expenses.  

If you require shipping via a small package carrier, we will repack 
the order into larger protective cartons.  To ensure safer delivery 
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of UPS, FedEx and USPS shipments, a UPS recommended carton(s) 
will be used at a charge of $5.00(g) per carton.  In the event you 
decline the use of Safe Pack Cartons for ceramic mugs or glassware, 
it is understood that AdImages is not responsible for any breakage 
claims.   

If you elect to use your own shipping account, you will be respon-
sible for working with the freight company. A third party/collect 
handling charge of $10.00(G) will be invoiced for each address.

SPECIAL QUOTATIONS & CUSTOMER SUPPLIED STOCK
Contact factory for pricing for special packaging, non-catalog 
items or orders calling for quantities higher than shown in catalog. 
A sample of customer stock must be received by factory prior to 
production. Quantity, inventory and imprint issues will be addressed 
at time of quote.

SPLIT-SHIP SERVICE & DROP SHIPMENTS
Th ere is a $10.00(G) charge for each split or drop shipment. If an 
Excel fi le is provided via disk or email, the charge will be $6.25(G) 
per location. Call for more details.

UNDER MINIMUMS
Absolute minimum is 24 pieces.  Th ere will be a $50(Z) charge for 
under minimum.

VIRTUAL PROOFS
 Free at www.adimagepromotional.com. Factory produced virtual 
proofs will be charged $7.50(G) per proof.

Products and logos shown in this catalog appear only to illustrate the 
basic products and the ability to include messages and art on them. 
Th ey are not intended to suggest that the imprints were designed 
by this company or that products with specifi c imprints are readily 
available to any purchaser without permission of the owners of the 
trademarks or copyrighted art.
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STEP #1 General Information

Item # Color:

Imprint Colors:
(PMS match not guaranteed) Please submit art with color separations indicated.

STEP #2 Sketch Your Layout Here

STEP #3 Layout Check List

Check Spelling.

Check Upper and Lower Case.

Check Punctuation.

STEP #4 Size: (Check one.)

Use exact size submitt ed.

Use maximum imprint area.

Other

STEP #5 Placement for mugs
(Check one.)

Sides 1 & 2

Wrap around

Side 2 only Opposite handle Side 1 only

Use the guidelines above for layout instructions only.
Please submit this sheet or copy with your purchase order and company information.
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